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Audience

Audience
Imagine yourself sitting in an audience waiting for a speaker to come on to the
stage. What are you feeling? What are you thinking?
“I hope this is interesting”? ”I hope this is relevant to me”? “I hope they’re good”?
Understanding where your audience are in their thinking or beliefs about the
subject you’re going to discuss is the start.
Try to make a connection with your audience as quickly as you can. Ask a
rhetorical question, perhaps, or highlight an issue you know is key for many of
them. Build a bridge, to make it easy for your audience to walk across to your side
of the river!
Connect with them by using great eye contact, too. There’s a supplementary piece
on this later in this e-book.

Engage your audience
Ask them questions
Speak to them, individually
Trust your audience
Remember, they’re just like you.
Make it easy for your audience to receive what you’re saying. Keep your
sentences and paragraphs, short. Allow them time to digest the words, thoughts
and ideas.
Trust that your audience can do the thinking you need them to, in order to make
the connections you want.
Remember that your audience is just filled with people like you, so be open with
them, be honest and be yourself.
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Audience:

Focussing on the audience
These are a few key points to remember about your

If there is a way to get to know some of

audience:

your audience beforehand, that would
help to give you a sense of them being

1. Make eye contact as early as possible

on your side.

2. Your audience is made up of people like you

If you’re able to speak to some of them
during a break before your speech,

3. Talk to one person in the audience at a time
4. Remember the people at the back of the room

then perhaps refer to that conversation
during your speech.
“As I was saying earlier to Bob, this is a
common situation…”
It will include Bob in what you’re
saying (assuming Bob isn’t already
checking his emails!) and the rest of
the audience will feel as though you
are already a part of their
conversations, helping to make that
connection with them.
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Remember!
1. Your audience wants you to be great, so they can enjoy the
speech.
2. The story you’re telling yourself that you’re rubbish at public
speaking is, most probably, rubbish! It’s just speaking…
3. Breathe … properly!
4. Have a conversation with one person at a time – like you
have been doing for years!
5. Take your time
6. You’re there because you have an important message to
share with your audience
7. It’s OK to be nervous – it just means that this speech is
important and worth doing – the Superman pose might help
8. Nail that ending!
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When it comes to giving the audience eye contact, I try to be conscious of the first few minutes
in particular. It’s important for me to engage the whole audience right from the start.
So, I’ll go from ‘stage-left front’ to ‘stage-right back’, then across to ’stage-left back’ and down to
the front again on the stage-right side.
Then I’ll go somewhere in the middle and try and mix it up a bit from there. But right from the
start, it feels like the whole audience is covered.
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